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Information Advice and Guidance (IAG) for FE Colleges

Here are some examples of typical content for training sessions for Further Education
colleges:

Review of Information, Advice, Guidance (IAG) for the FE college
Aims and Obijectives for the session

Review of current practice

Analysis of strengths and weaknesses for the organisation
Analysis of opportunities and threats for the organisation

The Implications of IAG in terms of:

o The Common Inspection Framework

Funding implications

National Quality Standards including the Matrix Standard
Providing better services for both the learners and the community
Learner responsiveness

Listening skills for participants

Referral routes for learners

IAG for adults and young people

Future directions

Next Steps

Improving the service

Delivering High Quality Services for Education
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